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As you scale, marginal cost decreases while support and 
strategic value increase 

For smaller stores 
wanting a simple, ready-

to-use solution

Max CHF 0.5M in order 
value

Starter

For large, strategic 
retailers wanting full 

capabilities and priority 
partnership

Enterprise

For high-activity stores 
wanting premium support 

and additional services

Max CHF 100M in order 
value

Premium

+ Unlimited business partners 
+ Limited no. of messages
✗ EDI Integration
+ User Support bookable

For scaling stores wanting 
more support and flexibility 

to grow their business

Max CHF 7.5M in order 
value

Growth

CHF 49 / month CHF 249 / month CHF 6.999 / 
month

CHF 1.299 / 
month

✓ Unlimited business partners 
+ Unlimited messages
✓ EDI Integration
+ Std. User Support
+ Digital Product Passport 
bookable
+ Product Store bookable

✓ Unlimited business partners 
✓ Unlimited messages
✓ EDI Integration
+ PLUS User Support
+ SPOC M
✓ Digital Product Passport 
bookable
✓ Product Store bookable

✓ Unlimited business partners 
✓ Unlimited messages
✓ EDI Integration
+ Premium User Support
+ SPOC L
✓ Digital Product Passport 
bookable
✓ Product Store bookable
+ Member of regional advisory 
Network

Max CHF 1 B CHF in 
order value


